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SYNOPSIS    

The Demand for Device & 

Network Security examines 

consumer experiences and 

concerns with device and 

network security. It also 

looks at the demand for 

security services including 

malware protection, data 

protection, identity theft 

protection, remote lock or 

erase, anonymity, and 

other privacy services. 

 

ANALYST INSIGHT    

“Even though the majority of broadband households have not experienced the security and privacy problems associated with the 

use of connected devices, the high risks associated with security breaches have generated high consumer concerns. As consumer 

awareness of security and privacy problems increases, brands in the space must create systems and services that protect 

consumers from these problems and give consumers peace of mind to acquire and use these products.” 

― Patrice Samuels, Research Analyst, Parks Associates 
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